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Danh cho doanh nghiép SMEs
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Ton trong la thanh céng

01 CRM - Phan mém Quan ly quan hé Khdach hang

02 Tanigo - Quan ly Khdch hang vai A.l.

03 CloudPOS - Phan mém quan ly ban hang

04 TMS - Hé thong Quan ly Van tai

05 HRM - Phan mém Quan tri nguon nhan luc

06 Tanika - Trg ly do ALl da linh vuc

07 WMS - Hé thong Quan ly Kho hang
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Ton trong la thanh céng

SMEs

SMEs (doanh nghiép vtra va nho) thudng

doéi mat véi nhiéu thdch thic trong qud I|||=
trinh van hanh va téng trudng. Viéc Ung I“Il )
dung gidi phdp cdéng nghé todn dién HIHH '
giup SMEs t6i uu quadn ly, gidm sai sét va “'H __
ndng cao hiéu qud. Nhd dé, doanh il

nghiép ma rong quy mo, tdng ndng sudt
va duy tri Igi thé canh tranh.



Quadn ly Quan
hé khach hang

CRM
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Ton trong la thanh céng

THUC TRANG
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B‘\ Quan ly bang Excel/ ghi chép thu cong,
& 4an dén dir lidu bi rdi rac, thét thodt.

g Tudng tac véi khach hang khong
Lo LA v 2 ta ,
‘ag’ dong bo, thiéu ca nhan hoa.

@3% Khong t6i vu hod quy trinh ban hang,
2 ¥ dan dén lang phi ca hoi.
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Ton trong la thanh céng

GIA TRI MANG LAI?

01 Luu trir & qudn ly dir liéu tu dong 03 Nang cao ty Ié chot don hang
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Ton trong la thanh céng

GIAI PHAP CONG NGHE

‘* Quan ly dir liéu khach hang

Khach hang Q, Tirm kiém o

UNGC DUNG > KHACH HANG
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Ton trong la thanh céng

GIAI PHAP CONG
) ¢

Hé thong bdo cdo thong minh

NGHE

d0.00

Thanh toan - Hom nay

d0.00

Thanh toan - Thang
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Hoa ddn - Qua han

d0.00 )

s
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) d0.00

Hoa don - Qua han

Thu nhap so vadi Chi phi Vv nhiie = g
2025 d15,000,000.00 d920,000.00

Cial doan = St=ge Thu nh3p = earnings Chi phi

Phéu ban hang

Marm nay

e S G

e Theo doi hanh vi khdch hang
e Po ludng hiéu qud bdan hang
e Tong hgp théng tin hda dan
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Ton trong la thanh céng

GIAI PHAP CONG NGHE

‘* Quadn tri Du dn theo Khdch hang

e Cap nhat tién do thuc té
theo du dn va khdch hang

Mew In Progress ) ‘ : > . . .
Lign he z Tieudé ¢ Tao 1 Giatn 1 Giao Loaii Tinh trang 1
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e Qudn ly Phéu bdn

hang, tdi vu Lead, kip

thGi chadm sdc va phdn hoi khdch hang




’ I Ton trong Ié thanh céng

vV

> 9 TANIGO

Xday dung moi quan hé khdéch
hang sau sac vadi A.l.




THUC TRANG

7N
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Ton trong la thanh céng

80% SMEs thiéu phan mém dé két néi tat
ca cdc kénh (Zalo, Messenger, Sapo,...)

80% SMEs thiéu phuong phap xday dung
moi quan hé khdch hang toét

100% SMEs thiéu céng cu ho trg théng
tin dé giao tiép véi khdch hang



GIAI PHAP

Tiét kiém ngan sach

0%0

bang cach nham dung
khach hang, vao dung thdi
diém, vé8i noi dung phu hdp.

" X NELRVAER Glily

@ CRM cung c6 quy
trinh tuodng tac vdi
khach hang

@ Tich hdp cong nghe
Al giup tang cudng
hiéu qua tudng tac
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Ton trong la thanh céng

S

Chatbot Al NGi bo / Tém Tat cudc goi/ Phan tich Khach
V&i Khach hang tin nhan bang Al hang bang Al

Quan ly Pa kénh Quan ly Quan hé Ti€p Thi Hang Loat Tw BPong
Khach hang (Email, Zalo, Messenger....)
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Phan mém qudn ly bdn hang
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TH l]C TRANG

Quy trinh van hanh va quadn ly Order kém

Khé khan Quan ly tai chinh va kho hang

Quadn ly & phan cong nhan su theo ca

Chi phi hoa héng cho nén tang cao

Canh tranh véi ngudi ban cing nén tdang

> b B bbb

Thiéu cong cu phan tich dir liéu
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Toén trong Ié thanh céng

2

GIA TRI MANG LAI? :

01

05

Theo do6i & phan tich hiéu suat thuc

02 Dong bo order - thu ngan - bép

03 Theo déi ton kho theo thdi gian thuc

04  Tu dong hdéa quy trinh van hanh

Gidm phu thudc vao nén tang online



pH2e0
GIAI PHAP CONG NGHE

Tich hdp moi khia canh trong vén hanh kinh doanh F&B. S dung dé dang
cho moi mé hinh va quy mé: nha hang, qudan an, dé uonag,...

f Order &
eb Order
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EXPORT

TMS

Hé thong Quan ly
Van tai
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THUC TRANG

e Khé to6i uu hod 16 trinh van chuyén
e Kho theo doi trang thdi don hang thai gian thuc
e Chi phi van tai cao do quan ly kém hiéu quad

—7 ———
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Tén trong Ié thanh céngG 7 ‘

Yr  Tudéng hod diéu phdi don hang

¢ Tich hdp dinh vi GPS, 5i uu 15 trinh

Tu dong phan tich hiéu sudat van tai

*




Phan mém Qudn tri
nguon nhan luc
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Ton trong la thanh céng

THUC TRANG

80% SMEs qudn ly nhdn su bdng s6 sdch,
Excel, kho tong hdp dir liéu.

Tinh luong, chdm c6ng chiém 30% thai
gian qudn ly nhan su.

SMEs thudng gap khod khan trong viéc
tim kiém va sang loc ung vién phu hgp.



Hé thong quan ly tap trung

Luu trlr thdng tin nhan vién, hgp
dong, ddnh gid hiéu sudat.

Cong thong tin nhan su

Nhan vién truy cdp bdng
luong, ho sd cd nhan dé danag.

Chém cong, tinh luong tu dong

Két n6i mdy chdm cong/ Wifi/ GPS
dé ghi nhdn va tinh lusng chinh xdc.



TANIKA

Chatbot A.l - Trg ly do da linh vuc



THUC TRANG

7N

BPO

ong Id thanh coéng

64% khdach hang muén dudc phuc vu 24/7
nhung SMEs khong du nguon luc ddap ung.

Nhiéu SMEs mat hon 5 gic dé phan hai,
dan dén giam ty Ié chuyén doi.

70% cau hoi bi lap lai, gay dp luc Ién doi
ngu cham soc khach hang.
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Ton trong la thanh céng

GIAI

\

Tich hdp vdi hé thong noi b, ho
trg tra ciu théng tin cdc nén tdng
quan ly van ban.

Tu dong hoa quy trinh xu ly
tai liéu, hé trg soan thdo cdc
van bdn hanh chinh.

N

HO trd tudng tdc giong ndi va van
bdn, hiéu va phdn tich y dinh cla
ngudi dung dé cung cdp phdn hoi
chinh xdc.

Bdo mdat coo, ddm bdo an toadn
thong tin theo tiéu chudn an ninh
mang.




b 4) BPO
Toén trong Ié thanh céng

UNG DUNG THUC TIEN

Tra cdu van badn, soan thdao van ban hanh chinh, phan tich dir liéu




Hé thong Quadn ly Kho hang
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Ton trong la thanh céng

THUC TRANG

@ SMEs mat khodng 1,4% tong doanh s6 do
ghi nhan sai dir liéu hang hoa.

@ 47% SMEs gap sai léch dir liéu kho va tai
chinh do thiéu dong bo véi ké todn.

@ Phudng phdp thu cong gay ton thdi gian
kiém ké va xuat nhdp hang haa.
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Ton trong la thanh céng

GIAI PHAP CONG NGHE

Pong bd nhiéu kho: Theo doi hang todn b6 chubi cung Ung theo thai gian thuc.

Tu dong dan ma san pham: Tdi uu quy trinh kiém ké va quadn ly hang hda.







